: "Meis, Ryan" <Ryan.Meis@bbdo.com>
We thank you
2. June 30, 2011 9:16:16 AM PDT
. "mandy@colorbarsf.com" <mandy@ colorbarsf.com>, Stephen Cross <scross@colorbarsf.com>

Hi Mandy & Stephen,

I don't know what to say. Everyone here has been utterly blown away by the results of the kits. And not only by the incredible
craftsmanship and attention to detail, but also by the sheer fact that you were able to pull it off in less than a week. (And with the
endless changes and curve balls we threw you.) Our Directing Manager said it was literally the best pitch kit he has ever seen. But
hopefully that will soon change once Crystal Cruises invites us to pitch work and then you can work with us to one-up this kit with an
even better one. So | think | speak for everyone here at BBDO SF when | say, Colorbar, you are truly one-of-a-kind miracle workers.

From me, personally, | just want to say a huge thank you for all the tireless work you put into this project. The level of professionalism
and optimism you showed in the face of adversity, especially when we kept changing components and got materials to you late, was
second to none and greatly greatly appreciated.

it's an understatement to say we couldn't have done it without you. 1 seriously do not know who else we would have called.
t hope you get to rest and enjoy the holiday weekend!

All the best,
Ryan

Please consider the environment before printing this e-mail.

This message and any attachments contain information, which may be confidential or privileged. If you are not the intended recipient, please refrain from any disclosure,
copying, distribution or use of this information. Please be aware that such actions are prohibited. If you have received this transmission in error, kindly notify us by e-mail to
helpdesk@bbdo.com. We appreciate your cooperation.



